
August 8, 2014 

Schools and Libraries Program Correspondence Unit 
Letter of Appeal 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

To Whom It May Concern: 

We are writing to appeal a missing FRN on a FCC Form 471 for Funding Year 2014. 

Vital Information 

Contact Name: 
Address: 
Telephone number: 
Fax number: 
E-mail address: 
Applicant Name: 
Billed entity number: 
471 application number: 
FRN: 

Explanation of Appeal 

Patrick Doyle or Susan Melancon 
355 Harlem Rd., West Seneca, NY 14224 
(716) 821-7051 I 821-7455 
(716) 821-7394 
pdoyle@e l b.org 
Erie I BOCES 
149384 
949782 
TBD 

We are writing to appeal a missing FRN from 47 1 application number 949782. We have just discovered upon receiving the FCDL that 
a clerical error was made in the submission of this Form 471 and an FRN was not submitted on the application. We meant to input a 
monthly amount of$702 for PRI service. I have attached a recent bill from July 3, 2014 as backup documentation. Per the Naperville 
order, we feel this falls under the ministerial and clerical error and should be corrected accordingly. 

Based on this information we ask that a revised FCDL be issued adding I additional FRN so that we can apply for this needed funding 
for the School District. 

Thank you for your consideration in this matter. 

Sincerely, 

;~9~ 
Patrick Doyle 
Microcomputer Decision Support Specialist, E-Rate Services 
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windstreaml\/V 

With Windstream 
Web Hosting, 

you can create 
your own business 
website with ease: 

• Design professional-looking websites 
and create email accounts with 
user-friendly templates 

• Drive traffic and improve customer 
relationships with a robust tool set 

• Sell your products and services onllne 
via eCommerce 

• Pay as low as $9.99 per month 

Visit windstream.com/webhost 
Call 877 .401.0595 

PROTECT YOUR ACCOUNT TODAY! Windstream's Customer Account 
Protection Plan (CAPP) protects you from unauthorized changes or 
access to your account by requiring a passcode. You may establfsh your 
passcode online at www.wlndstream.com/CAPP or call Bn-740-6853 to 
speak with a representative. 
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Account number 
020933370 

Telephone number 
721-512-0504 

Invoice date 
July 03. 2014 

Please call Windstream Communications toll free or visit our website. 
For 5ales/Billfng/Account Changes: 1·800-843-9214 
For Repair/Technical Support: 1-866-990-3282 
Website www.wlndstream.com 

ERIE 1 BOCES 
C/O SOUTHWESTERN CENTRAL SCHOOLS 
355 HARLEM RD 
WEST SENECA NY 14224-1892 

(Service At-A-_G_l_a_nc_e _____ _ _ 
Previous Bill 
Payments/Adjustments thru 07/01 
Amount Previously Due 
Current Charges Due· 07/28/14 
Total Amount Due 

$348.01 
$348.01 CF 

$.00 
$702.01 
$702.01 

Use of the Services constitutes your agreement to Wlndstream's Terms and 
Conditions malntainod at www wln<:lstream.com/!enns, or you may request a copy 
by calling the number al the top of the bill. See "Wlndstteam Customer Message' 
section on this blll for any recant changes to Wlndstraam's Terms and Conditions. 
If you are a business customer with an existing contract, those contract torms w111 
control. 

JrJ h/ 
VfYlOl[D(-(j 
~" P. tn4 o. r(t D 

(Pay My Bill 
On-line: For easy payments 24 hours a day, visit 
www.windstreamonllne.com. 

·--- ----] 

In pereon: To find a retail store location near you, visit 
www.windstream.com/support. 
By Mail: Send your check and payment slip to the address below. 
By Phone: For automated payments or to speak to a representative, call 
1-800-537-7755 . 

................................................................ oiiiiicii.aiicl'reiu'rii'Wl1ii'Piiviiiiiiii'si1?·wiili .. vour·ci=1eci<·i:iaya6i&'iOWiN'C:isffi'eiiM.N'ew"vof:fi<.iNc:··· ............................... .. ....................... .... ............ . 

windstream'>IV 
ATTN: SUPPORT SERVICES ~ 

Account number 
020933370 

Telephone number 
721 -512-0504 

Amount Due 

Due ate 
July 28, 2014 
$702.01 1720 GALLERIA BLVD 

CHARLOTTE, NC 28270 Address Service Requested 

0 C~ llere lor address changes noted on , ... ,.. Skle. 

Sl.S 40301.6'1 PRESORT 306891 AB0.406 PICl31 <B> 

11l 11•1ll11l1111111111111l 1l' I 'h'11 '1h •1'1 '1 ' "11'I'1111111 ·II' 
~ ERIE 1 BOCES 

C/O SOUTHWESTERN CENTRAL SCHOOLS 
355 HARLEM RD 
WEST SENECA NY 14224·1892 

Payment enclosed 

888 020933370 7 

WINDSTREAM 
PO BOX 9001908 
LOUISVILLE, KY 40290-1008 

1,1 h' l•1•' '111l• •I •11••11• I '1' ""111 •1 I' '111'1 '"ii n'tl "·11 h 

7000888000000002093337071407010000007020109 
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Go Paperless Today! 
Wily qo P;1p1·~ rfc~s'> 

1. Convenience - Windstream offers the convenience of online bill pay and auto draft through Wlndstream Online. 
2. Accesslbillty - Receiving your bills via the Internet allows you to check your statements instantly from anywhere. So, no more worrying 

about the ability to make your payments on time If you are out of town! 
3. Environment - Reduce your footprint by eliminating your paper bills. By signing up for paperless bllllng, you will be contributing to the 

reduction of paper usage, saving millions of trees, reduction of greenhouse gases, decrease in waste water production, and saving 
gasoline due to less delivery of paper bills. 

Make your life easier while helping to save the Earth by signing up for paperless billing today! 
Go to www.wlndstreamonllne com to register todayt 

SPEND LESS T IMt: Pl\ 'r'lt,lG YOUH BILL.1 

Windstream offers automatic payment options to make paying your bill easier. Set up AUTO PAY using your bank account. This allows your 
Windstream payments to be drawn directly from your preferred bank account. 

No more stamps 
No more checks to write 
No more worrying about late payments 

It's tree and you can still receive your paper bill or go green with paperless billing. Register today at www.wlndstreamonline.com or call 
Windstream Customer Service. 

Important Information for Customers Paving by Check 

Windstream may convert your payments by check to an electronic Automated Clearinghouse (ACH) debit transaction. The debit transaction will 
appear on your bank statement, although your check will not be presented to your financial lnstltutlon or returned to you. This ACH debit transaction 
will not enroll you In any Windstream automatic debit process and will only occur each time a check is received. Any resubmissions due to 
insufficient funds may also occur efectronlcaliy. 

Please be aware that all checking transactions wllf remain secure, and payment by check constitu1es acceptance of these terms. 

We value your business and appreciate you sefecllng Windstream as your telecommunications provider. 

lnformacion importante para los clientes gue pagan oor cheque 

Windstream puede convertir sus pagos por cheque a una transacclon electronics automatlca de deblto (ACH en Ingres). La transacclon def debito 
aparecera en su estado de cuenta del banco, aunque no se presentara su cheque a su lnstitucion financiera nl se le devolvera a usted. Esta 
transaccion electronlca automatica de debito no fe inscribira a usted en ningun proceso de debito automatlco de Windstream y sofamente ocurrlra 
cada vez que se riclba un cheque. Cualquler reentrega deblda a fondos insuflclentes tambien podra ocurrir electronicamente. 

Por favor tenga en cuenta que todas las transacciones de fa cuenta corriente seran seguras y el pago por cheque constituye la aceptacion de 
estas condlclones. 

Agradecemos que sea nuestro cliente y apreciamos que hays elegido a Windstream como su proveedor de telecomunlcaclones. 

eCheck authorization: By enterlng the 5-dlglt zip code from my bill when paying by phone, I hereby authorize Windstream and the financial 
institution designated by me to charge the account I have specified for payment of my Windstream services. I understand that a fee will be charged 
to my Windstream account for each request returned unpaid. If two requests are returned unpaid, I will be excluded from this option. ln addition, I 
understand that Windstream and the financial institution reserve the right to terminate this payment option. This authorization can be revoked by 
notifying Windstream at the customer service number listed on my bill prior to 4:00 P .M. EST on my specified payment date. 

For a complete description of fees and taxes included on your bill, please visit www.windstream.com/billinfo 

Keep this portion for your records. 
·······················-································································ .. ·······-...................................... ..................... ...................... ..................................... ........................... ............................................. .. 

Retum this portion With your payment. 

Change of Address Effective Date_ I_ I_ 

Name 

Attention 

New Address 

City State __ _ 

Business Phone--------------- Home Phone 

Apt/Suite# 

Zip-----------

Windstream representatives are happy to answer your questions or concerns related to billing or service. To contact us. please call the number 
located at the top of page one. To view customer service hours by state and answers to FAQs. visit www.wlndstream.com/supoort. 
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Account number 
020933370 

Telephone number 
721-512-0504 

Page3ol4 

Invoice date 
July 03, 2014 

(SUMMARY OF PAYMENTS AND AD.JUSTMENTS ------. --- ) (WINDSTREAM CUsTOMER MESSAGE 

PAYMENTS -06/23/14 348.01 CR 
TOTAL PAYNENTS AND ADJUSTTtlENTS 348.01 CR 

(=SU=l\=fM=A=R=Y--=O..:...F~C=UR:==R.::::E;:..;NT.::...C=H=A=R=G=ES"-"B;,,,:.Y=SE="R;..;..V=IC=E-=-PR=O"--'Vl_:.:D=E=R---) 
WINDSTREAM 702. 01 

CURRENT CHARGES DUE 07/28/14 702.01 

(WINDSTREAM DETAIL OF CURRENT CHARG~ ----==> 
service from 07 /01/14 to 07 /31/14 
Toll charge inquiries call 1-800-843-9214 

SERVICES 
1 DIRECT IN OIAL-lST 100 
1 ISON PRI ACCESS-CONTRACT RATE 

TOTAL SERVICES 

SURCHARGES AND OTHER FEES 

TAXES 

FCC END USER ISON PORT-PR! 
ACCESS CHARGE PER FCC ORDER 
ACCESS RECOVERY CHARGE PRI 
NY CHAUTAUQUA CNTY E911 CHARGE 
NY GROSS RECEIPTS SURCHARGE 
FEDERAL UNIVERSAL SERVICE FEE 
STATE USF SURCHARGE 
TOTAL Sl.IRCHARGES ANO omER FEES 

STATE TAX 
WTAL TAXES 

TOTAL WINOSTREA/lf CHARGES 

Your Local carrier is*: 

WINDSTREAM NEW YORK INC 1-800-843-9214 

12.63 
SS0.00 

591.63 

8.83 
44.10 
lS.00 
1.75 

19.88 
18.67 
1.12 

109.35 

.03 
.OJ 

TOZ.01 

* If you have multiple telephone numbers, further information concerning long 
distance carrier assignments for those additional lines are on record with 
your local business office. 

(J!.~GULA JORY PRESENTATION OF CURRENT-CRA_RGES-·--~=-~~~~--) 
The following summary presents your current charges by service type 
as defined by your state regulatory agency. Totals for each service 
type include applicable surcharges, fees and taxes. 

BASIC LOCAL SERVICE 
NON-BASIC SERVICE 
LOCAL/NON-BASIC 

WTAL 

104. 78 
.03 

597. 20 

701.01 

OOORTANT INFORMATION ______ ·==·====---) 
Non-payment of the TOTAL for BASIC charges shown above could result in 
disconnection of those services and may be subject to col lection actions. 

Non-payment of all other charges for services listed above may result in the 
disconnection of these services and may be subject to collection actions, but 
will not result in the disconnection of basic local service. 

(WINDSTREAM CUSTOMER INFORMATION -------~ 
NY IPZO 120504 AlTl 100 DID# 

Windstream continues to work to provide the highest level of service and 
support to our Customers. Part of this service commitment includes 
providing customers with the opportunity to have third party services 
charged to their Windstream telephone bill as a convenience. while llldlly 
customers appreciate this convenience, vie understand that it's not for 
everyone. Windstream always encourages custOl!lers to review their windst 
bill each roonth and contact the company if they are unsure about a charg· 
their Windstream bill. And, in order to provide our customers with a 
greater level of control and an additional layer of account protection, 
Windstream now offers the ability to block third party charges from your 
11onthly telephone statement . This block will not apply to third party 
charges for Windstream-related services to which you subscribe (i.e. ois 
TechHelp, etc.), but will prevent unrelated services frM appearing on Y· 
Windstream statement. This service is completely optional a.nd free of 
charge. If you're interested in adding a third party block to your acco 
please call a Windstream representative at the phone number found at the 
right hand corner of your statement. 

Windstream Online payments must be made by 4:00 pci eastern time in order 
post for the current day. 

If not paid on time, a late payment collection fee of m.oo will apply 
any past due Internet balance. 

To he 1 p us serve you faster. please bring your entire billing statement 
with you when paying in person at one of our payment center locations. 

As your co11111unications provider, Windstream is coo:mitted to keeping you 
informed of your rights and responsibi lities as a customer. with this 
in mind, please contact your \olindstream business office or consult the 
opening pages of your Windstream di rectory should you have any questions 
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Account number Telephone number Invoice date 
020933370 721-512-0504 July 03, 2014 
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OMS 3060-0806 

Entity Number 149384 Applicant's Form Identifier 149384-P1 

Contact Person Pat Doyle/Sue Melancon Phone Number (716) 821-7051n455 

Block 5: Discount Funding Request(s) 
Instructions: Use one Block 5 page for EACH service (Funding Request Number) Block 5, page of 
for which you are requesting discounts. Make as many copies of this page as 

I FRN > . A~::~ . I needed, and number the completed pages to assure that they are all processed correctly. 
(lo be aulgned by adi!)li1111:ra\Oi')'. ':.' 

10 D If this is a duplicate Funding Request (e.g., of an FRN that is not yet approved, under appeal, 
etc.), check this box and enter the original FRN in the space provided: 

11 Category of Service ( only ONE category should be checked) 23 Calculations 

PRIORITY 1 PRIORITY2 
A . Monthly charges (total amount per month for service) 

IXI Telecommunications D Internal Connections Other than Basic 
Service Maintenance 

D Internet Access a Basic Maintenance of Internal $702.01 
Connections C/) 

12 Form 470 Application Number Cl> 
E' 

740990001177337 
.. 

B. How much of the amount in A is ineligible? $0. 00 .c 
u 
C> 

13 SPIN - Service Provider Identification Number c 
'E 

143030766 :> 
u C . Eligible monthly pre-discount amount (A minus B) Cl> 
IX $702.01 

14 Service Provider Name 

0. Number of months service provided in funding year 12 
Windstream Communications, Inc. 

E. Annual pre-discount amount for eligible recurring charges 
(C x D) ~8 424 :l 2 

15a m Check this box if this Funding Request is for non-rontracted tariffed or 
month-to-month services. C/) F. Annual non-recurring charges 

Contract Number 
., 

15b e .. $0.00 T .c 
() 

"' Check ttjs box if this Funding Request Is covered under a master contract (a c 
G. How much of the amount in F is ineligible? 15c D 

·;: 
contract negotiated by a third patty. the tenns and conditions ol which are then made ~ 
avaaable to an eligible rity that purchases directly from the service pro'iider) <.> ., 

a: 
15d a Ched( this box If this Funding Request is a c 

continuation of an FRN from a prelllous 0 $0.00 z 
funding year based on a mulli·year contract 
If so. provide that FRN here: 

16a Billing Account Number (e.g., billed telephone number) 

020933370 

16b D Check this box if there are multiple Billing Account Numbers and attach a H. Annual el igible pre-discount amount for non-recurring charges 
complete list of those numbers to this page. (F minus G) 

Allowable Vendor Selection/Contract Date (mm/dd/yyyy) 
$0.00 17 01/14/2014 

Contract Award Date (mm/dd/yyyy) 
18 I. Total funding year pre-discount amount (E + H) 

C/) 

Service Start Date (mm/dd/yyyy) 
., $8,424. 12 

19 07/01/2014 ei 
"' .c 

Service End Date (mm/dd/yyyy) 
() 

J. Discount from Block 4 Worksheet 20a 06/30/2015 s 57 
0 

Contract Expiration Date I- K. Funding Commitment Request (Ix J) 
20b (mm/dd/yyyy) ~4,801 . 75 

21 Descrietion of This Service: NOTE: All Item 21 Attachments must be filed before the close of the filing window. Attachment 
You MUST attach a description of the service, induding a breakdown of components, costs, manufacturer name. make and model number. You 

V-46 must include any additional account or telephone numbers if the biled account has multiple numbers. Label the description with an Attachment 
Number and note number in space provided. 

a. If the service is site-specific (provided to one site 125002 22 Entity/Entities Receiving This Service: and not shared by others), list the Entity Number of 
the entity from Block 4 receiving this service: 

b. If the service Is shared by all entities on a Block 4 
worksheet , list the worksheet number (e.g., 1): 

Page 4 of 8 
Centrex Services/ISDN/PRl/POTS 

S h CSD (J 
FCC Form 471 - December 2013 

out western amesto 



OMS 3060-0806 
Do nol wrile in this area 

Block 5, page 

Entity Number 149384 Applicant's Form Identifier 149384-P1 

Contact Person Pat Doyle/Sue Melancon Phone Number (716) 821-705117455 

Block 5 (Continued): 

24 Description of Broadband and other Connectivity Services Ordered for Schools and Libraries from t~ is 
funding request 

Complete the information below for this funding request Q.!l!y if requesting Telecommunications Services or Internet Access for the purpose 
of 12roviding broadband and other !Y12es of connectivity to school and/or library facilities. 

IXI Check this box if this request is for services or equipment that do not provide broadband or connectivity. For instance, check the box if this 
funding request is for internal connections, basic maintenance, or requests for services like e-mail or phone service. 

a Which technology(ies) and speed(s) are being provided in this Funding Request? Please list the number of lines and average download speed 
for the lines included in this funding request. If there are multiple download speeds for the lines within one type of broadband connection, this 
form provides two additional lines per broadband connection category. If you need additional space, please makes copies of this page and 
number the completed pages to assure that they are all processed correctly. A response to this Item is not a substitute for a complete response 
to Item 21 but should be consistent with the description of services in the response to Item 21 . Please ask your service provider if you need 
assistance. 

For example, if an applicant was requesting three DSL connections, two averaging 2 Mbps download speed and a third averaging 3 Mbps 
download soeed, the entries would look like this: 

Type of connection Number of lines Download speed per 
or=\! 'i1 included in this FRN line in Mbps 

DSL I H . \~ ~I lilfD Tr-\) 11 rP 2 2 Mbps 

DSL ~.l. ~~\..:"·..u.~.t.l.JL,_,.Ll.·..:;;:./ 1 3 Mbps 

Type of connection Number of l ines Download speed per 
included In this FRN line in Mbps 

Dial-up .056 Mbps 

T1/DS-1 1.5 Mbps 

T3/DS-3 45 Mbps 

Fiber optic/OC-x 

Fiber optic/OC-x 

Fiber optic/OC-x 

Cable 

Cable 

Cable 

DSL 

DSL 

DSL 

Satellite 

Satellite 

Cellular Wireless 

Cellular Wireless 

Non-Cellular Wireless (e.g. microwave) 

Non-Cellular Wireless (e.g. microwave) 

b If the Internet service is available to students or patrons in more than just a single location or office, please indicate: 

1. If the access is provided by wired connections, approximately what percentage of the school classroom or public library rooms 
included in the Block 4 worksheet for this FRN will have access to wired drops? __ % 

2. If the access is provided by Wi-FI connections, approximately what percentage of the school classroom or public library rooms 
included in the Block 4 worksheet for this FRN will have access to a Wi-Fi signal? % --

c For consortia and statewide applications, do the connections in this FtJ' inclf] the last mile connection to the school or library? 0 Yes0 No 
If !1Q above, are these connections only for backbone connections? Yes No 
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